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Privacy Policy

Queensland Safe Company provides products and services in relation to safes and locksmithing. This company
is bound by the Privacy Act 1988 and the Australian Privacy Principles (APPs) upon which this policy has been
written.

Consideration of Personal Information

How we collect, use, exchange and protect your information, is important to you and we respect the privacy of
our customers. This privacy policy tells you how we collect and use your information.

Collection of Personal Information
We collect information about you and your interactions with us in a variety of ways:

e When you request a product or a service whether by our online store, email, telephone or in person
e When you make a credit card purchase
e When you visit our website

If you contact us, the information that we collect from you may include identifying information such as name,
phone number and email address.

Sensitive Information

The privacy Act also protects your sensitive information, therefore our company shall not collect sensitive
information without your consent and shall only request it if

e The information is required for one or more of the company’s functions
e The information is required or authorized by or under an Australian Law

How your information is held

Personal information we collect is held in paper files and or electronic database. We take reasonable steps to
preserve your personal information from loss, misuse, interference, as well as unauthorized access,
modification or disclosure.



How we use and disclose your personal information
We only use personal information for the purpose for which it is collected and directly related purposes
Personal information collected by the company may be used for

e Billing purposes

e To maintain your account

e To notify you about any products or services

e To provide customer support

e To streamline and personalize your experience while dealing with our company

Personal information collected by the company shall not be used or disclosed to anyone else without
your consent.

We protect your personal information

To help protect the privacy of data and personal information we collect and hold, we maintain physical,
technical and administrative safeguards. We train our employees about the importance of confidentiality and
maintaining the privacy and security of your information.

Website Analytics

To improve your experience on our site, we use cookies. Cookies are an industry standard and most major
websites use them. A cookie is a small text file that our site may place on your computer as a tool to
remember your preferences. You may refuse the use of cookies by selecting the appropriate settings on your
browser.

Our website may contain links to other websites. Please be aware that we are not responsible for the privacy
practices of such other sites. Please read their privacy policies.

Queensland Safe Company uses interfaces with social media such as Facebook, Linkedin and others. If you
choose like or share information from this website through these services, you should read the privacy policy
for that service.

Contact us about your privacy concerns
Phone: 0733502077

Email: sales@qldsafe.com.au



